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Introduction

This statement covers the activitiesof IndeedFlex. It hasbeenpublished in accordancewith
theModernSlaveryAct 2015 anddetails the action takenbyus toprevent andcombat
modern slavery andhuman traffickingwithin our business and supply chain

IndeedFlex has a zero-toleranceapproach tomodern slavery andwearecommitted to
ensuring that our employees andany agencyworkers thatwe supply (directly or indirectly)
are not subjected tobehaviour or threats thatmayamount tomodern slavery, human
trafficking, forced labour and similar human rights abuses.

OurBusiness

IndeedFlex is awebandmobilebasedapplication that facilitates recruitment servicesof
temporaryworkers in the hospitality, retail, industrial and facilitiesmanagement sectors.
IndeedFlex Ltd is part of thewider Indeedgroup.

IndeedFlexoperateswith its own internal employees and independentpolicieswhich are
separate toour parent company Indeed.

For details of our group structure, seewww.indeedflex.co.uk/about-us

Weare anequal opportunities employer that is committed tocreatingandensuring a
non-discriminatory and respectfulworkingenvironment for our employees andagency
workers.
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Our recruitment andpeoplemanagementprocesses aredesigned toensure that all
prospectiveemployees andagencyworkers are legally entitled towork in theUKand to
safeguardour employees andworkers fromanyabuseor coercion.

Wewill not enter intobusinesswith anyorganisationwhich knowingly supports or is found to
be involved in slavery, servitudeand forcedor compulsory labour.

Other Relationships

As part of our business, we also work with and have memberships with the following
organisations :

● theRecruitment andEmploymentConfederation (www.rec.uk.com)
● Associationof Labour Providers (www.labourproviders.org.uk)
● Unseen (www.unseenuk.org )
● Gangmasters andLabour AbuseAuthority (www.gla.gov.uk)
● Stronger Together (www.stronger2gether.org )

Wework closelywith theseorganisations to improve industry-wide standards andadvocate
lawsandpolicieswhere appropriate.

OurPolicies

Our commitment toensuring thatModernSlavery is eradicatedandexposed is supportedby
a suiteofpolicies andprocesses including the following:

● ModernSlaveryPolicy
● WhistleblowingPolicy
● Anti-Bribery&CorruptionPolicy
● Bullying&HarassmentPolicy
● Equality, Diversity and InclusionPolicy
● CodeofConductPolicy

Wehavedevelopedourpolicies andprocedures in alignmentwith the followingfiveUN
SustainableDevelopmentGoals:

● Nopoverty
● Goodhealth andwellbeing
● Quality education
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● Good jobs andeconomicgrowth
● Reduced inequality

Thesepolicies andprocesses are informedby internationally recognised standards and
declarations;

● TheBaseCodeof theEthical Trading Initiative (ETI)
● The International LabourOrganisation (ILO)
● TheUNGuidingPrinciplesonBusiness andHumanRights
● TheUNUniversal DeclarationofHumanRights
● The International LabourOrganisation (ILO)DeclarationonFundamental Principles and

Rights atWork

Indeed Flex’s policies are established by theUKCompliance Team,basedonadvice fromHR
professionals, industry best practice and legal advice. We review our policies annually, or as
needed toadapt tochanges.

Our employees and workers are encouraged to report concerns by contacting us via the
appropriate channels documented in our Modern Slavery Policy. All reports will be
investigated and if applicable the relevant authorities will be contacted. Any individuals that
report concerns whether openly or confidentially, are taken seriously and receive full
protection under ourWhistleblowingPolicy.

Alternatively, for more information or guidance, or to report a case of modern slavery, we
advise that clients, agency workers and internal employees can contact Unseen’s Modern
SlaveryHelplineon08000 121 700 should theywish.

OurProcesses ForManagingRisk

Wehave focussedour efforts in raising awarenessof the issueamongstour workers and
employees by introducing the following initiatives;

● Advertisingmodern slavery helpline numbers -All workers haveaccess to theUK
modern slavery helpline via their app. Thenumber is advertisedat all timeson their ‘Pay’
tab.Workers are also able to ‘report a concern’ directly on theUnseenwebsite via their
app.

● Utilisingour systems toprohibit Flexers fromusingbankaccounts that are not in their
ownname, unlessproofof relationshipwith the account holder canbeestablished

● Implementing safeguarding systems whichflaganyduplicatedetails on theplatform
suchascontact number, homeaddress, next of kin andnational insurancenumber.
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Furthermore, to continue to raise awarenesswehave implemented the following strategies:
● Modern slavery training toall internal IndeedFlex employees (full roll out tobe

completedby theendof 2024)
● Introduced ‘Anti-SlaveryChampions’ into theUKbusiness - In 2023,we introduceda

teamof20dedicatedUKAnti-SlaveryChampions to support theUKCompliance team
byhelpingus strengthenour existingprograms, expandour awareness campaigns,
andensureour business remains fully compliantwith theModernSlaveryAct 2015.
They alsocollaboratewith various teamsacross Flex, servingas acentral point of
contact anddriving initiatives toprevent andaddress anypotential risks related to
modern slavery

● Introduceda robust ‘EscalationProcess’ toensure anyconcerns areescalated
correctly andwithpriority to the right teams.

OurSupplyChains

All clientsof IndeedFlexwill be issuedwith acopyofourModernSlaveryStatement andour
CodeofConduct, thiswill becommunicatedat thebeginningofour business relationship
and reinforcedas appropriate thereafter.

Weexpect the same level of commitment andhigh standards in tacklingmodern slavery from
clients andbusinesspartners, andaspart of our procurementprocesses,weask for
evidenceof their processes andpolicies, includingcommitments aroundmodern slavery,
human trafficking, forced labour, human rights, andwhistle-blowing.

OngoingDueDiligence

After dueconsideration,wehavenot identifiedany significant risksofmodern slavery, forced
labour, or human trafficking inour supply chain. However,wecontinue tobealert to the
potential for problems.

Wewill continue to take the following steps tominimise thepossibility of anyproblems:

● Require thebusinessesweworkwith to abidebyourCodeofConduct
● Collaboratewithour stakeholders in order to improve standards and transparency

acrossour supply chain.
● Ensuring that all internal employees involved in theprocurementprocess are awareof

and follow themodern slaveryprocurementguidanceonGOV.UK
● Providingawareness training toall internal employeeson theModernSlaveryAct 2015

and informing themof theappropriate action to take if they suspect acaseof slavery
or human trafficking

● Continuing to takeaction toembeda zero tolerancepolicy towardsmodern slavery
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● Ensuring that internal employees involved inprocurement and/or the recruitment and
deploymentofourworkers receive trainingonmodern slavery andethical
employmentpractices

Wearecommitted to reviewingand improvingwhatwedoeach year topreventmodern
slaverywithin our business and supply chains.Our future initiativeswill continue tobuildon
ourwork in linewith theModernSlaveryAct 2015.

Our Training

To ensure a high level of understandingof the risksofmodern slavery andhuman trafficking in
our supply chain and our business, we will be rolling out training to all UKemployees. Thiswill
becompletedbyDecember 2024.

We have also published a Modern Slavery Policy with detailed guidance for employees and
agency workers, which is available at all times via our Employee Handbook and Agency
WorkerHandbook.

Signatories

This statementwas approvedby theCEOof IndeedFlex and ismadepursuant to section
54(1) of theModernSlaveryAct 2015 for thefinancial year ending5thApril 2024.

OghenovoConstare
CEO, IndeedFlex
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